
ALERT GROUPS AND ALERTS OVERVIEW  
 
This product includes the most advanced alert group management system in the 
industry. Why do we say that? Because most system only use groups, they make 
Client Management very difficult.  
 
If a client calls and wants to know what Groups they are in you just click on the 
Client. A box will open showing the Groups to which the Client belongs, and 
clicking on a drop down will show all the groups that are available for the client.  
 
Taking a client out of a group is a one click event. The same holds true for adding 
them to a new group.  
 
Likewise, say someone in the company wants to know everyone in a group, you click 
on the Group name, and it will show everyone in the group. A dropdown will then 
show you all the clients not in the group. Adding clients or removing clients from the 
group is only one click.  
 
Another industry leading feature is the ability to Send a Message with One Click, 
Type or Paste Your Message, and One Click to Send. That is it.  
 
You can also send a message to a complete Group or to subset of a Group by using 
the Individual Function. For example maybe you have a group of truckers and you 
do not want to have 5 little groups. You can create a group with all your truckers, 
and select from that group who should be sent the message when you create the 
message.  
 
WE HAVE NO RESTRICTIONS TO USE OR DELIVERY. 
 
YES WE GO TO EMAIL ALSO. WE COVERED THIS ON MANAGE MY 
CLIENT.  
 
YES YOU HAVE UNLIMITED USE OF THE SYSTEM. 
 
YES YOU HAVE UNLIMITED GROUPS. 
 
YES YOU HAVE UNLIMITED CLIENTS. 
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